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NOTICE OF CONFIDENTIALITY

The information contained in this document is confidential in nature and was prepared exclusively for Dash Internet. It should not and must not be
disclosed to third parties without the written permission of Dash Internet.
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1 Introduction

Welcome to Dash Internet.

This document provides a guide for using the mobile Nokia Wi-Fi App to self-
install the Nokia Wi-Fi Beacon provided with your Dash Internet service. The
guide will assist in installing the Nokia Wi-Fi app, creating a new account, and
registering a new Beacon Wi-Fi access point to utilize your

Dash Internet service. Later on, there are options for further configuration of
your Wi-Fi router.

Dash is here to Help! He will walk you through the setup of your new
Nokia Wi-Fi router so you can start enjoying your fiber-based Dash
Internet service right away!

Let’s Get the Paw-ty
Started! Woof, Woof
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2 Using the Nokia Wi-Fi App

2.1 Installation of the Nokia Wi-Fi App

To get started, please follow the steps for installing the Nokia Wi-Fi
mobile app.

Search for “Nokia Wi-Fi” in the Apple App Store or Google Play, and Install

NINERWALE!
Manage your Nokia WiFi network
1 . 8.8.6.8

After Downloading and completing installation, open the app and select
“Get Started”.

Get Started
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2.2 Discover and activate your Nokia Wi-Fi Beacon

Select “Scan Code”

4:24 w [‘:)'

Scan the QR code

Using your phone's camera, scan the QR code on
the bottom of your root WiFi point.

No QR code? Enter manually

Scan code
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Scan the QR code on the bottom of the Nokia Beacon AP that you received as part of
your Dash Internet installation.

Hold your phone over the QR code so that
it is clearly visible on the screen (using
your rear facing camera).
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Select Next

4:25 (B ‘ ? D'

< ©)

Let's get started

We can show you how to plug-in and power on your
Beacons.

My network is set up
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Connect the ethernet cable from your Dash Internet service to the port labeled WAN
Nokia Beacon Wi-Fi router. It's generally the bottom port colored blue, but your
model may differ.

Once the cable is securely in place, select “Next”

4:25

4))

Connect the Ethernet cable

Plug one end into the blue port of your Beacon G6
and the other end into your modem LAN port.

I :
Uy

_
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Plug in the power of the Nokia router into a reliable 120VAC power supply. The
internet service modem will be connected by your Dash Internet installer.

Select “Next”

4:25 wll 0O

Connect to power

Plug the modem and Beacon G6 into the power
outlet. You can now reconnect all other client
devices.
] :
—

Next
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Press the Power button on the Nokia Beacon to power it on.

Select “Next”

4:25 oll

Press the power button

The WiFi LED will be solid green when ready. It will
take a couple of minutes to boot up.
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Allow a few minutes for your Nokia Wi-Fi router to start up. Go to your Wi-Fi
settings on your mobile phone.

4:26 wil B O

Connect to Beacon G6

Go to WiFi settings and connect to the network
"NOKIA-1F11". Your network will be ready to join
when the WiFi LED is solid green. The password
has been copied to your clipboard.

You’'re doing paw-fect,
keep going......

‘:e;
%
\
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Select the correct Nokia Wi-Fi Beacon. Wi-Fi network will have the name NOKIA-
#iHHE (the ##HHE are the last 4 characters of the beacon’s MAC address found on the
sticker attached to the bottom of the device.)

NOKIA-1F11

Other...

Ask to Join Networks

Auto-Join Hotspot Ask to Join
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Paste the password that was automatically copied for you. If necessary, the default Wi-
Fi password can be found on the sticker attached to the bottom of the device.

Select Join

Enter the password for “NOKIA-1F11"

Enter Password

(D)

Paste =

Password
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Verify that you are connected to the Nokia Beacon, then switch back to the Nokia
Wi-Fi App.

Wi-Fi
NOKIA-1F11

Looking Good!

Ask to Join Networks
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Wait a few minutes for the App to discover and add the Nokia Beacon.

4:28 a D)

Preparing your
Beacon G6

This could take a couple of
minutes.

04:26

Remaining
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Once Your Beacon G6 is ready, select “Next” to set up a we-based remote
management account. This will allow you to manage your Wi-Fi network remotely.

/ 8:26 oll T @) \

Your Beacon G6 is ready

Let's create your account so you can manage your
WiFi network remotely.

Do it later

o

©)

Howl you doin’?
We are almost
there!

/

v
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Enter your name to manage the account.

9)
'

8:29 o

Create account

With an account you can use the app to manage

your network remotely.

A ary
valme

Frank Smith X

Sign in

Enter your email address to manage and verify the account.
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8:30 wll © @

What's your email?

You will be able to sign in to your account with your
email address after it has been verified.

Email Address

frank.smith@example.com
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Create a new password that meets the requirements listed.

8:30 w! T @)

Create a password

This is the password you will enter to sign in to the
Nokia WiFi app.

Password

ecccccccoe @)

° At least 1 upper case letter
@ Atleast 1 number
@ Atleast 1 special character

@ Atleast 8 characters in length

| | The | you

1T 2 3 4 5 6 7 8 9 0

~ ~—

-/ s () $ & @

— N N N N

¢
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You will receive an email to verify your email address. Check your email and follow the
instructions.

| > 3 %
ATRT S 1118 AM 7 16% %) 11:19 AM 71 16% 1%

< ® N

Verify email Nokia 11:18 AM

to me
Follow the steps in the email we sent to:
frank.smith@example.com

Complete your Nokia WiFi
account setup

Welcome Frank Smith,

To finish setting up your Nokia WiFi account you will need to
verify your email address.

Please note this link will expire in 12 hours.

Questions about your account?
Email us at Dr Y

Didn’t request this email?
Your address may have been entered by mistake. If you ignore
this email, nothing further will happen.

Nokia WiFi

right

Resend verification email
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Click on the “Verify Email” button.

<4 Gmail o!! 11:19 AM 7 16% 0%

& auth.demo2.homewifi.nokia.com ()

NO<IA

Please click the button below to
verify your email address.

VERIFY EMAIL

© 2023 Nokia Privacy Policy | Terms of Service

+ O
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Once the email verification has completed you will see the “Account created!”
message in the Nokia Wi-Fi- App.

Click “Next”

< Gmail all & 11:19 AM SAATAN| all ATRT 11:20 AM 716% (%)

& auth.demo2.homewifi.nokia.com (1 ®

NO<KIA Account created!

Your account has been created successfully.

Your account has been updated. Q

~

© 2023 Nokia Privacy Policy | Terms of Service

& +
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IMPORTANT: Make the sure the MAC in your app is the same as the Beacon you
are installing.

Reminder: the MAC address is listed on the sticker on the bottom of the device.
You may rename the Beacon if you choose.

Click “Next” when done.

8:32 o T @
®

Your network has 1 WiFi point

You can rename your WiFi points to make it easier to
identify them on your network.

F8-9B-6E-6B-E0-BO @

Beacon 2

Add WiFi point [+

WiFi points not listed?
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Your Dash Internet Wi-Fi router has now been set up, registered, and is

connected to the Internet!

Select “Finish”

4:28 "

1’)
)

You're done

You can change the name and password of your
network now or later in the app.

© Use the same name and password as your old
network and most of your devices will connect
automatically.

WiFi network

NOKIA-1F11 @

4gptnnmwXWAa

Congratulations,
paw-some Job! Your Wi-Fi
router is now ready to use
with your new Dash
Internet Service. Keep
Going...
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2.2.1Changing the Nokia Wi-Fi Network Name and Password

You can change the Wi-Fi Network name and password by clicking on the blue
circle and pencil to edit.

Select “Continue” to edit the Wi-Fi Network name and password.

Just a few more
things to get you
up and running.

Warning

Changing the network settings will cause your entire
network connection to go down for about two minutes.

Cancel
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Change and edit the name and password if desired.
Make sure you create a secure password that is not easily guessed.

4:29 a T

< Edit Name & Password v

Name

NOKIA-1F11

Password

AgptnnmwXWAa ()
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Congratulations! The activation process is complete.

4:29 al T

Home 4

You were fur-bulous! Pup

pup hooray, activation is
Home Network - 2.4 / 5 GHz complete! The next few
sections are more advanced

options than | can assist

with. I’'m only a dog after all,
but | know you can handle it
° if you choose.

Devices E\D WiFi points /’:?\ /

1 1 O

Connected Online Offline

NOKIA-1F11

Share (T

Family Profiles

Assign devices to the profiles you create to manage
usage and filter content.

e

I

o K 5 ® o

Home Devices Network Profiles Settings
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2.3 Configuration Options in the mobile Nokia Wi-Fi App

2.3.1 Enable the Guest Network

From the home screen, swipe left on the network name to find the Guest Network. Then click on
the toggle in upper right-hand corner.

o ATRT 2 11:21 AM

Home

Home Network - 2.4 / 5 GHz

NOKIA-F020

Share %

2 1

Network health check

Check your network for tips to

Devices |_—‘E] WiFi points

Connected Online

/\\ - ~—~
LJ (o = ®
Home Devices Network Profiles

7 16% (%)

5 @

O

Offline

<

Settings

AT&T = 11:21 AM 7 16% (%)

52 O

Home

Guest network

NOKIA-F020_Guest

Share (T

[ J
Devices Et] WiFi points /’,:?\
Connected Online Offline
Network health check

Check your network for tips to

o Co 7 ® o

Home Devices Network Profiles Settings
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The app will give you a warning, letting you know that it will interrupt the network while the
changes are being made. Click “Continue” to move forward.

ol ATRT & 11:21 AM 7 16% (%)

0 0

Home

Guest network

NOKIA-F020_Guest

Share Ty

Warning

Enabling the guest network will cause your
entire network connection to go down for
about two minutes.

Cancel
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Set the name of your new guest network and click “Save.” Then, set the password and click
“Save” again.

o LATRT T 11:22 AM 717% (%) || il AT&T 2 11:22 AM 7 17% (%)
< Name your guest network < Create a password
Name Password
NOKIA-F020_Guest WiFiExample5623 @
Maximum 32 characters. Numbers, letters and Minimum 8 characters.

special characters are allowed.
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The network will begin to enable. When complete, you will see a “Success” screen. Click
“Done” to finish.

o ATRT B ¢

11:22 AM

Enabling guest
network

This could take a couple of
minutes.

03:04

Remaining

717% (%)

o ATRT 11:24 AM 7 17% (%)

Success

Your guest network has been enabled.
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The App will return to the Guest network screen which will show you the Name and Password.
You can click on the “Save” button to get a QR code for easily sharing the network information
with others.

o ATRT = 11:24 AM 717% (%)

< Guest network

Guest network Guest network - 2.4 / 5 GHz

Allow guests to access the Internet without
access to your network.

Enable Network C

Name

NOKIA-F020_Guest

Password

WiFiExample5623 ¢85

Network details V2%

Name

NOKIA-F020_Guest

Password

WiFiExample5623 Share the QR code for
others to join this network

Share Network
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2.3.2 Add a Wi-Fi Network

To add a new Wi-Fi Network from the home screen, swipe left on the network name until you
get to the “Add Wi-Fi Network” option and click on it.

ol ATRT B 11:21 AM 7 16%(% ) || o1l ATRT 2= 11:25 AM 717% (%)
AN O] AN O]
Home Home
Home Network - 2.4 / 5 GHz
NOKIA-F020
Add WiFi network
Share Ty
[ ] °
Devices [__‘Q WiFi points = Devices E\E] WiFi points =
Connected Online Offline Connected Online Offline
Network health check Network health check
Check your network for tips to Check your network for tips to
2\ N = 2\ N =
LJ (o =z ® N LJ Kn 7 ® N
Home Devices Network Profiles Settings Home Devices Network Profiles Settings
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Select 2.4 Ghz, 5 Ghz, or Multi-band and click “Next.”

Note: Generally, you would pick multi-band for the largest compatibility with your wireless
clients

o ATRT 2 11:25 AM T 17% (%)

< ©)

Add new network

Please select a preferred network type from
the options below.

4 N\
Multi-band
Recommended - band steering will
intelligently move your devices from @

the 2.4 GHz and 5 GHz network based
on usage, speed, coverage and
distance

2.4 GHz

5 GHz
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Set the name for the new Network and then click “Save.” Then set the password and save

again.

o AT&T 7 11:26 AM 1 17% (%)

< Name your new network

Name

ExampleExtraNetwork

Maximum 32 characters. Numbers, letters and
special characters are allowed.

Save

ATRT = 11:26 AM 7 18% (%)
< Create a password
Password
ExampleExtraPassword @

Minimum 8 characters.

Save
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The network will be created, and you will see a success screen when complete. Click “Done” to

continue.

al AT&T 730

11:26 AM

Creating new
network

This could take a couple of
minutes.

03:02

Remaining

718% (%)

o ATRT 2 11:27 AM 7 18% (%)

Success

Your new network ExampleExtraNetwork
has been successfully created.
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2.3.3Viewing and Editing a Device

From the home screen, click on the “Devices” button on the bottom icon menu. This will bring up
a list of connected and not connected devices. Select the device you want to edit or get more

information on.

o ATRT B 11:21 AM 7 16% (%) || w'! AT&T = 11:27 AM 7 18% (%)
AN O] AN O]
Home Devices
Connected Not connected

Home Network - 2.4 / 5 GHz

NOKIA-F020 46-F8-BA-82-2E-56 m >
e Other
Share T,
CE-7C-A0-68-43-F3
. ) Girer i >
Devices E\E] WiFi points /’:}\
Connected Online Offline

Network health check

Check your network for tips to

o b = © © o b = © &
Home Devices Network Profiles Settings Home Devices Network Profiles Settings
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The device screen will show you the device information as well as t how the device is connected
to the network. To edit the device information, click the 3 dots in the upper right corner.

ATRT 11:28 AM

<

46-F8-BA-82-2E-56

Other

Connected to

NOKIA-F020 - F8-9B-6E-6B-F0-20

Connection
Wireless 5 GHz

WiFi standard
802.11ac

Connection notifications

Disabled

Connection time
15 mins 48 secs

Device information

MAC address
46-F8-BA-82-2E-56

IP Address
192.168.18.3

TX Rate
24 Mbps

RX Rate
866 Mbps

7 18% Cb/
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This will bring up an option to Edit, click on it. This will bring up the ability to rename the device
and set the device category. Click on the Name or the Category to edit.

oI ATRT 11:28 AM 718% (%)

< Edit Device Name v

Name

46-F8-BA-82-2E-56

Category

. Other >

£ Edit
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The Category option has some predefined options as well as Custom to enter in your own
device category. When done editing the device, if changes have been made, a blue check mark
will be present in the upper right corner. Click on it to save your changes.

o ATRT 2 11:28 AM 718% (%) || .11 ATRT B 11:28 AM 7 18% (4 )
< Category < Edit Device Name v
Name
. 46-F8-BA-82-2E-56
Py Appliance

Category

Audio

u Audio >
Camera

Game console

Health

B € 2 o =

Laptop
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2.3.4Viewing/Editing/Rebooting a Wi-Fi Point

From the home screen, click on the “Wi-Fi points” button. This will bring up a list of Wi-Fi points
in your network, either as a map or a list. Select the Wi-Fi point you want toedit or get more
information on.

AT&T & 11:21 AM 7 16% (4 )

8 @

Home

Home Network - 2.4 / 5 GHz

NOKIA-F020

Share (T

[ ]
Devices Et] WiFi points /’:?\
Connected Online Offline
Network health check

Check your network for tips to

\ - ~
LJ (o = ey it
Home Devices Network Profiles Settings

AT&T 2 ¢ 11:29 AM 7 18% (%)
AN O]
Network
Map WiFi points
Add WiFi point (+)
F8-9B-6E-6B-F0-20 5
Strong signal
B (o = ® it
Home Devices Network Profiles Settings
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This will bring up the information about the Wi-Fi point and allow you to enable or disable the
LED light. To change the name or reboot the Wi-Fi point, click on the 3 dots in the upper right
corner. To change the LED, toggle the LED Light option on or off.

ol ATRT = 11:29 AM 7 18% @JV

F8-9B-6E-6B-F0-20

® Connected
Strong signal

LED Light /
You can turn this WiFi point's LED (:)

status light off and on.

Connected Devices
46-F8-BA-82-2E-56 i

CE-7C-A0-68-43-F3 I

Beacon 2 details

Serial Number

ALCLB2CEA1B3

MAC Address
F8-9B-6E-6B-F0-20

IP Address
192.168.18.1

Software Version
3FE49334HJKJ99

Hardware Version

3FE49294AAAB

Uptime
41 mins 58 secs




=Dashinternet

After clicking on the 3 dots, you can choose to edit or reboot the Wi-Fi Point. When you click on
“Edit” you will be given the option to select predefined locations or set a customer location.
When done click the “Next” button.

ol ATRT & 10:10 AM ¥ B 99% @)
Where is your Beacon G6?
This will help you identify the WiFi point later
in the app.
Kitchen
Dining Room \ )
Living Room \
Bedroom
Study
Custom @
— F8-9B-6E-55-28-81
y Edit Maximum length is 17 characters.
Next

additional assistance,
please call the Dash
Internet support line at

833-336-7327
. One of my humans will be

K happy to assist you. /

; Now you are an expert at
managing your wireless
router. If you need




